Institutional Effectiveness Indicators
CONT\NUINGEDUCATION 2022/23

The purpose of the NOCE Institutional Effectiveness Report (IER) is to provide metrics and data
trends for decision making processes related to strategic planning, resource allocation, and
institutional prioritization.
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This IER indicator helps identify the attrition rate
for students who access services but do not enroll
at NOCE
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STUDENT VOICES

from 2022/23 NOCE Surveys
and
Focus Groups

“l just want to thank
“I thank NOCE and the staff for each and everyone for
helping me V\{ith my education. doing your best to
I appreaa.t SHERGI guide me in the right
focus on their students and
help as much as possible with path
our needs. If it wasn't for to reach my goals”
NOCE | would have never
continued my education”

“Students don’t know
they have to register
through Webstar. So even
the terminology should be
alot simpler.”






