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The North Orange County Community College District’s (NOCCCD) North Orange Continuing Education (NOCE)
Administrative Offices are located at 1830 W. Romneya Drive in Anaheim, California 92801. For more information, call
714.808.4645 or visit www.noce.edu. It is the policy of NOCCCD to provide an educational, employment, and business
environment in which no person shall be unlawfully subjected to discrimination or sexual harassment, nor unlawfully
denied full and equal access to the benefits of District programs or activities on the basis of ethnic group identification,
national origin, religion, age, gender, race, color, ancestry, sexual orientation, marital status or physical or mental
disability as defined and prohibited by state and federal statutes. The District is also committed to maintaining campuses
that are free of harassment, drugs and alcohol. To read the entire NOCCCD nondiscrimination statement, see the policy
in the General Information section in the back of the NOCE class schedule.




 Established in April 2016
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e Small but MIGHTY team



“Accurate, timely, unbiased, research-based
information regarding the University and its role in
higher education that serves as a catalyst in support
of the University’s mission, effective operations of the

University, and customers of the University.” (UH
Fact Book 2000)

“Research leading to improved understanding,
planning, and operations of institutions of post-
secondary education.” (AIR)

What is

Institutional
Research?
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What’s done in OIRP?

Data tracking tools District-wide Noncredit Field Program Review &
3 collaboration Collaboration Program Planning
Institutional Focus
Policy Analysis Effectiveness Tableau Dashboards

i r Intervi
Committee Groups/Interviews
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Current NOCE
Research



https://noce.edu/about/administration/institutional-research/

NO C E D ata NOCE IER 2019-2020 Learning Progress
Dashboards

Course Retention for 2019/20

2020
Fall 2019

Spring



https://public.tableau.com/app/profile/dulcemonica.delgadillo/viz/NOCEIER19-20EnrollmentDemographics/Story1
https://public.tableau.com/app/profile/dulcemonica.delgadillo/viz/201920NOCEStudentServicesDashboard/Story1
https://public.tableau.com/app/profile/dulcemonica.delgadillo/viz/NOCEIER2019-2020LearningProgress/LearningProgress

Data
Dashboards
by CCCCO

Click Here to Download Alerts from 06-28-2021

California
Community LaunchBoard
Colleges

California
Community

Student Success
Metrics

om recruitment to completion, transfer,

JLT EDUCATIC

ipeline



https://www.calpassplus.org/LaunchBoard/Home.aspx

Accessing Data: Things to Consider

y
Does the data
Timeframes and exist, or does it How will the data
trends have to be be used!?
collected?




Using Data

PROGRAM REVIEW &
PROGRAM PLANNING

What are the enrollments trends in
your program!?

What students are more likely to be
retained or be successful in classes?

What external and internal factors
impact your program?

What additional resources will help
serve departmental or student needs!?

EVALUATION

* What services were delivered?

* Who and how many were served?
* Are we reaching our objectives!?

* Are the services well implemented?

* Were we able to create the desired
changes!?

* How can we improve services!?

STUDENT FEEDBACK

* What are student’s experiences!?

* Are there specific needs that are
particular to a set of students?

* What are student concerns?

* Are students experiencing barriers?
If so, what are those barriers?

* What do students like best?



(Juestions?

Thank You

Dulce Delgadillo

ddelgadillo@noce.edu



https://noce.edu/about/administration/institutional-research/
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